UG-C-2252 BBM-31X

U.G. DEGREE EXAMINATION —
DECEMBER 2023

Bank Management
Third Year
INCOME TAX

Time : 3 hours Maximum marks : 70
SECTION A — (3 x 3 = 9 marks)
Answer any THREE questions.
All questions carry equal marks.

1. Write a short note on ‘HUF’.

m @ouy ewers — WfdsuLrs @Qbg i@
& bULD.

2. What are ‘Tax — Free perquisites’?
UTUANEET YFTUIBIGET CTETMHTE GT6HTET ?

3. Define clearly the term ‘Business’.
ellumumyd euenyuwIm.

4. Explain the kinds of Capital Gains.
APOSET QYFTWLD CUAISHET WITEHEL ?

5. Explain deduction U/S. S80E.
80E wier s 0B ser wiraneu ?



SECTION B — (3 x 7 = 21 marks)
Answer any THREE questions.
All questions carry equal marks.

Explain the basic conditions to determine the
residential status of an Individual.

R Gybaafler ogliumL Camurp&er wreanel ?

Explain the method of computing income from
Business.

QzTed GUHLLTETD SETdE (HID (LPEDEHET WTEHa ?

Shri. Jayaraj owns property at Chennai
(Municipal Value Rs. 1,60,000. Fair Rent Rs.
1,80,000, Standard Rent Rs. 1,50,000). The House
is Let out upto September 30.2022 (Monthly rent
being Rs. 15,000), From October 1, 2022 the
property is self occupied for own residential
purpose. Find out the gross annual value for the
assessment year 2023-2024.

. Qeugrsy eramueuflen Geerenar eI (h S
(B&UTLSE)  em.  1,60,000. Blumy  eurLens
eh. 1,80,000, fleveowmar eurLens eh. 1,50,000. &I
QUTLe&&@ Ol bum 30.2022 eueny 6l UL L g
(LDT% QUML_EM& eh. 15,000). <o&5CLmuf 1.2022 {61
WPSed @&rrgg, pweturiigH@ UweaTuhiSSLulLg).
Copsar_  eleurhisamers Gsmar® Blay <6
wHUmL SamédlLa|ib.
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10.

(a)
(b)
(©
(d)

(=)
(<)

@)
()

From the following details, ascertain the taxable
Interest Income of Miss. Eniyasri for the previous
year 2022-2023 Investment in Tax free 10%
Debentures in X Ltd (unlisted) Rs. 1,40,000,
Interest received on Debenture in Y Ltd (Listed)
Rs. 45,000.

Yemeu(mid efleugrisaers Camear® SHmws. @ eaflwnd
96U erf 6r aufl&@ o Ll L QU(BLOTETSENS
s, Wpsed®H eufledinGneE S umrulLg
10% sLaf@ uosdyp X Ltd.  (uigwede
QLLOUDTSE) el ly QuODPE sSL B UsHTSS 6
epeod Y Litd., e.45,000. (uligweled @L b Gubma)

Following details are available in respect of
Income of Mr. Y for the PY 2022 — 2023.

Rs.
Long Term capital gain 2,10,000
Consolidation salary 1,00,000

Rent received from let out property  1,00,000
Dividend from an Indian company 50,000
Compute the total Income.

Gereu(md elaugrisamerd Csmar® (phasw! <6 (H
2022-20236m QITES QI(HLOTETSMS HEmTdHE L.

@_
BTLST (POSET STUID 2,10,000
uenfl(penm 2erdluwib 1,00,000
L eurLens el L dlé aupTeid 1,00,000
UBISTSTWLD @bSlu Blmeiargd b 50,000

Qupms
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11.

12.

13.

SECTION C — (4 x 10 = 40 marks)
Answer any FOUR questions.
All questions carry equal marks.

List out the incomes which are exempted U/s 10 of
the Income tax Act. 1961.

cuflellevd@ QubHD cumLTaTRISMET 6Nl6TdEHs.

What are the different categories of assessees
according to their Residential status? How is this
status determined?

aufl Qeqsgleafler euamager wWmemel?  jelisarten
Gl iy Hlaneaw clleurdlss.

Details of an Employee’s salary.

Rs.
Salary 40,000
DA (Dearness allowances) 8,000
CCA (City Compensatory allowances) 2,000
MA (Medical allowance) 1,500
Club bills paid by employer 4,000
Professional tax paid by employer 1,500
Employer’s contribution to RPF 6,000
Interest on RPF at 10% 12,000

From the above details, find on whether their
employee is a specified employee under (a) He is
director in the company (b) He holds 25% share
capital of the company.
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@ uentlwmerfler Fbuer efleurd Gemeu(momm:

. . C|:5‘
FLDLIETLD 40,000
SiselleneLliLilg 8,000
D(HhSGHleILILIg 1,500
WTBRSITL S Lilg 2,000
LETLOE LPLOGTHE &L LGmTD 4,000
Q%ﬂrr@@ QUPEIGBITD CFaISsLILIHID Qg 1,500
6u
uanflumeri Gswope S 6,000
Cawpe Hluder epeld euligGLHDS 12,000

CuCe 2 drer elleupmisaetadl (BB,

(&) S Hlncuarsder Qus@EnrTes @ meSnmT

(<) e Fimeuarsdlen 25% Lk (LPOSATSMS
eSS (H&SH .

14. Compute the Income from other sources of Miss.
Anu from the following details furnished.

(a) She holds Rs. 50,000, 10% tax free Govt.
securities.

(b) She received Rs. 10,000, Interest on Tamil
Nadu State Govt. securities.

(¢) She hold 1,00,000, 10% Tax Free debentures
of P & R Co. Ltd. (Listed)

(d) Rs. 12,000 Interest was received by her on
Tax free securities of a Litd, company.

(e) Rs. 60,000, 15% debentures are hold by her
in Itd. co.

() Rs. 8,000, Interest was received by her on
securities of a paper mill company. (Listed)
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15.

16.

Smd iam eramueuflen @S 6u(HLOTEThIEE 6T
SATES L6 |D.

(=)

(<)

<re usdrhsefler Bz eumwreand e5.50,000
@ 10%.

sWOPBETH  <ige  usHrhsefler g eulig
Qupmgl e5.10,000.

@) euflufeveor sLaT_(h) Lids &) 7 & 6iT 10%
e.1,00,000.

(/) eufluiflevem LsHyd @p.12,000 QUDLIL L G).

(2) 15% sLaf_QusSHrb ¢5.60,000.

(2ar) eullly QUM €5.8,000 &THlg W LSS TSSHenm

epeold CupriLc L g.

Explain the provisions relating to exempted
capital gains.

epgar aimbrarsdld euflefddlssiiuLng srsgissaman

A& GHS.

Mr. Madhan who is totally handicapped provides
you the following information. Compute the
taxable income for the assessment year 2023-2024.

Rs.
Salary (Per Annum) 1,30,000
Interest on Bank Saving A/c 15,000
Interest on Govt. Securities 4,000
Long Term Capital Gain 40,000
Short-Term capital gain 10,000
Winnings from Lotteries (Gross) 20,000
Deposit in PPF 40,000
NSC (VIII) purchased during the year 20,000

6 UG-C-2252



17.

Sm  wser eremucuiler Gereupd  eNleurEiISmeTs
Qarem® euflefdiiy cumbraTsms saumsdl (H\s.

€.
FLDLIGTLD 1,30,000
Cellliy samé@ el g QuHDF 15,000
Sire usgrsarn epab ally uHDE) 4,000
BERTLSTD PHOSET 4G TUILD 40,000
SN ST PPOSET STWILD 10,000
em LMl &0 eummeDd 20,000
wse8(H Qsugg (PPF) 40,000
Casflw Gy ugHyd eurmidwug 20,000

Mr. Prasad submits the following particulars of
his business from which you calculate the Income
from business, Net profit as per P/L al/c (after
charging the following Rs. 1,25,000)

(a)

(b)
(©

(d)
(e)

Sales tax Rs. 20,000 and Income Tax
Rs.55,000.

Bad Debts Provision Rs. 3,000.

Commission to procure business order
Rs. 8,000.

Interest on Capital Rs. 38,000.

Depreciation Rs. 4,000 (but as per income
tax rules Rs.2,000 only)

7 UG-C-2252



. Wrens ererueuflen CsmPapen eUHLIATSMS
SETGE L_a[Ib. Qwrss QITLILD QmUBL L
saéSle0l(phg QuDULL g ep.1,25,000.

()

cllpuener eufl wHmID

QuU(mLOTET Guifl

UTTTESL G 68158 (H)

sfle] Qubpg (@NwmLTTD epaLD)
PLPESET 6L lg

Cauwirerd (eumorer auifl
FULSS DG 2L Ll L gl ep. 2,000)

¢h.
20,000
55,000
3,000
8,000
38,000

4,000

UG-C-2252



UG-C-2253 BBM-32X

U.G. DEGREE EXAMINATION —
DECEMBER 2023

Bank Management
Third Year
COST ACCOUNTING
Time : 3 hours Maximum marks : 70
PART A — (3 x 3 =9 marks)
Answer any THREE questions.
All questions carry equal marks
1. Define cost accounting.
IG5 Gllane) SaTEHE — U T
2. What is a Bin card?
6T ST eTeTmTEd 6TebTer ?
3.  What is meant by overheads?
2 LSS CohblFae|s6T erammed eTemer ?
4. Which types of industries use operating costing?

W&s QEea|semar LU (HSGILD 2 HuSS
MIGIGTBIGET WTEel ?

5.  What is P/V ratio?
@aeru ellpuener cHlFD erammmed cremme ?



PART B — (3 x 7 =21 marks)
Answer any THREE questions.

All questions carry equal marks

6.  What are the essentials of a good costing system?
@M Boew OFwe ewlibear @erhueambuTsame
WITEne ?

7. From the following details, prepare closing stock

by adopting FIFO method.
December 1 Opening stock 1000 units @ Rs.2.00 each.

3 Purchased 800 units @ Rs. 2.10 each
5 Issued 1200 units

12 Purchased 1600 units @ Rs. 10 each

Spsremid lartsmer Gstan® FIFO wepuie
Qmé srsdmriemu saumsdlab.

Qumsed el 6UPHIEGSD

S| (GSHET erp. S| 6(&HSET

lq &M 1 1,000 2.00 -
3 800 2.10 —

5 — - 1,200

12 1600 10.00 —

2 UG-C-2253



Calculate the earnings of a worker under Halsey
Plan

Time allowed — 48 hrs. Time taken — 40 hrs.
Rate per hour — Re. 1.

Halsey @enpuller <iqlineniuied e Qamemar
Sangfl snellepw sesdlLayb.

Criyd &0 48 wanfl Cryb, er(hHSHI&CSTETL
@gmb 4%@L0660‘ﬂ Crbd, el @‘;srf)@ LD Guof] %%Ug,;ﬂrj)@ -
. 1.00

The following information relating to contract
No: 198

Contract price Rs. 12,00,000
Wages Rs. 3,28,000
Plant Rs. 40,000
Overhead Rs. 17,200
Material Rs. 2,40,000

As on date, cash received was Rs. 4,80,000, being
80% of work certified. The value of material of site
was Rs. 20,000. Depreciation plant by 10%.
Prepare contract a/c.

EETL  @UIUBS et : 108&sTer  elleurThiSameT
Qarem® e@liubs sarsms swriléEseab.

@UUbBS LS eh. 12,00,000

G060 fh. 3,28,000

g,l_@Jrr@TLb eh. 40,000

Cuop&baway eh. 17,200

QuITmL_&eT emh. 2,40,000
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10.

11.

12.

euubs Cadlude em. 4,80,000 QuprilLgl, Gwgyib
80% Ceuemev (pigdsliulLgl. Cummlgefler wELL
¢h. 20,000, Gguiwmeard — 10%.

From the following data calculate

(a) P/V ratio (b) Profit

Sales Rs. 20,000. Fixed expenses Rs. 4,000
Breakeven point Rs. 10,000

EpsaL cleurmisamer Caremmph saursd(hs.

(=) erud iy aldsbd

() emud

puener  epum 20,000, Hlevewrar  Cgway
@h. 4,000 emu BLLLSlebem Bleneoriyerefl em. 10,000.

PART C — (4 x 10 = 40 marks)

Answer any FOUR questions.
All questions carry equal marks

Explain the differences between management
accounting and cost accounting.

Cuoaoramen saESHd@GD LSS  seudhdugib
2 arem GaumurHiger elleul.

From the following data given by the Personnel
department. Calculate labour turnover rate

(a) separation method (b) replacement method and
(¢) flux method.
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13.

Total No. of employees at the beginning = 2,010
Total No. of employees at the end = 1,990

No. of employees resigned = 30

No of employees discharged = 50

No. of employees replaced = 40

Wemeumd efleurmsaer Qaremh Csmdemert SlmLiL
Mflgsms samsslab.

() CeuCreagen wevm

(=),) MGuGeev (e

(@) Yesev pev

<y Qirss Qgmflerert cramamfléams = 2,010
@mig Qamfleorert eramanfléans = 1,990

ventl efl(HuL Qgmfleomar eramentsandg = 30
QeuefCulw Qgmemeri crawrentsans = 50
wroprulL Asmflemert erameanildamns = 40

Kannan Ltd has three production departments
A, B and C and two service departments D and E.

The following figures are extracted from the
records of the company.

Rent and rates Rs. 10,000

Indirect wages Rs.23,000

Power Rs.3,000

Depreciation of machinery Rs.20,000

General lighting Rs. 1,200
5 UG-C-2253



Following further details are available.

Total A B C D E
Floor
space
in sq. ft. 10,000 2,000 2,500 3,000 2,000 500
Light
points 60 10 15 20 10 5
Direct
wages
Rs.) 10,000 3,000 2,000 3,000 1,500 500
H.P. of
Machines 150 60 30 50 10 -
Value of
Machinery
Rs.) 2,560,000 60,000 80,000 1,00,000 5,000 5,000

seamanterr  eranLicuflenr  Hlminsder A, B, C eperm

o2 HussH gewpser woOHmbd D, E @Qreanh Cemeu
FldDEHMET ClFTeHTL g

o1
eurLeng WwHmib el 10,000
waDLpd ClFaay 23,000
Wesr Qaeway 3,000
Cswirerid 20,000
Qurg) Wleelers s, 1,200

6 UG-C-2253



EpsaT eileurmhis@EhD 2 6Terg).

A B C D E Corssd
@)L ey 2,000 2,500 3,000 2,000 500 10,000
Werellemds @
arainanflées 10 15 20 10 5 60
Cpips el . 3000 2,000 3,000 1,500 500 10,000
Quipdyd
(Hp) 60 30 50 10 - 150
Quiplyd
LY 5 60,000 80,000 1,00,000 5,000 5,000 2,50,000
14. Prepare process a/c.

Process
X Y Z
Direct material 5,000 10,000 5,000
Direct Wages 25,000 20,000 15,000
Direct Expenses 2,500 3,000 5,000

Indirect expenses incurred are Rs. 30,000 which
are to be apportioned to the process on the basis of
direct wages. Raw material worth Rs. 30,000 were
issued to X.
UG pepD SaTdHens SWTMése,h

Lig-penm

X Y Z

SL&T
QurmLsdr 5000 10,000 5,000
Cpryg el 25,000 20,000 15,000
Cririg
Ceevaser 2,500 3,000 5,000
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15.

wenps CFweser . 30,000 Gprg oadlwigder
Sl ie QewudwansE undh QeuwriuL
Cauanr(hdb.  epeoli@um@mer e 30,000 X &G
QPRSI L g
For two years sales are profit were as under

IYear II Year

Sales 20,000 10,000

Profit 1,000 400
Find
(a) P/V ratio
(b) Fixed cost
(cc BEP
(d) Profit when sales are Rs. 30,000

geT(h A@ThsErssTar hLemer WHMD OTUD
Cp darhissiul_(HeTerg).

WPsD  Gyammbd 466

3},6007(h)
elpuenar 20,000 10,000
QLD 1,000 400

sarHily

(S1) U ojere] &b

(<)) Hleveowmer <L &sh

(@) emu pLLLslder eflenariLerart]

(/) elpueneruiler Gumg emubd er. 30,000

8 UG-C-2253



16.

A transport company is running 4 buses between
two towns which are 50 kms apart seating
capacity of each bus i1s 40 passengers. Expenses
for April 2011 as follows

Rs.
Wages of driver 2,400
Tax and Insurance 1,600
01l, Diesel 4,000
Interest 2,000
Repairs 800
Salary (supervisor) 1,000
Depreciation 2,600

Actual passengers carried were 75% of the seating
capacity. All the four buses ran of all days of the
month. Each bus made one trip per day. Find out
cost per passenger km.
50 &5 grpapeter @@ BEIESEEEHMLCL 6
Curs@eursg bneuard preang CUmbEISmer QW
umEADg. eeubeurm CUmBESMQILDL 40 Lwenilser
(HSSE 2 6Teng). SsaTL aNeurm&er el 2011
(&SI L G).

-

@U (BT &6l 2,400
aufl HMID STISEH 1,600
le &6 6Tl erTil 4,000
el lg 2,000
L(pGIuImTiLY 800

BLSGIETIT FLDLIGTLD 1,000
Cswirerd 2,600

9 UG-C-2253



17.

@msmasater  eramailsmasuid  75%  emellnhE
vwerfladr  ghdlEFtsdoiiulernt, wrgsdHe eream
BIL @R CUmbSISET QussliulLar eelbelm(m
Cumpgid e Breafled e weap Cumi Hmdd
apsar. 1 .5 b uvwell Lsselawenw
SaT(h 9 .

Explain the limitations of cost accounting.

L ssellene samsdwaler @mpurhieamer 6llersE@$s.

10 UG-C-2253



UG-C-2255 BBM-34X

U.G. DEGREE EXAMINATION —
DECEMBER, 2023.

Bank Management
Third Year
CUSTOMER RELATIONS MANAGEMENT
Time : 3 hours Maximum marks : 70
SECTION A — (3 x 3 = 9 marks)

Answer any THREE questions out of Five questions in
100 words.

All question carry equal marks.

1. What is oral communication?

UMUEDTY SHEUDAPEND ETETMHTED GTEITET ?

2. What is the significance of strategy in CRM?
aumgsmsumeart  2me| Coerarenwuld 2 émer
WSS udlern Semenin eTemLIg) Gremen ?

3. Explain service quality.
Coemeu srsdenar adleur.



4. Write a short note on customer day.

aumgSeswmari arbd updl GOILIL euemys.

5. Define Market segmentation

Fheng LIGLIL| GTeTLISE @UenTuiml.
SECTION B — (3 x 7 = 21 marks)

Answer any THREE questions out of Five questions in
200 words.

All question carry equal marks.

6. Explain the different Non-verbal forms of
communication.

Qerergrym ssald Csmimler LOCeum elgelbisemar
elaTsGs.

7. Explain the importance of customer satisfaction.
aurgseswmert Hmrdwellssaler (psHlusgoisams
afeurl.

8. Explain the causes of failure of CRM.

@UITIq & 6N & U TEITIT Qs mLiry Guemarenio
Caraveilybmshsrear sryarmigamer cflefl.

9. Elaborate on the grievance Redressal procedure
adopted by Banking Ombudsman.

aumdl @ep Sruureryréd LweTuRSSHD  GrFFamen
Srgsd Fwdpapens elerdEs.

2 UG-C-2255



10.

Bring out the advantages of segmenting the
market.

shang LiGLumieiler perennsaner ©leled&s0lsmanmTrs.

SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

500 words.
All question carry equal marks.

Explain the merits and demerits of oral and
written communication.

umUGmY  OmD  TPSFH  EPOTET  FHEUED
papuder BeranogeT HmID Sangaer afleu.

Explain the different categories of Customer
Relationship.
aumgseswmeart Gsrimier wdCaum UG samer

Mleul.

Discuss the special relationship between ‘Banker’
and ‘Customer’.

eumiFlwum  wHmID  eumgseswrert  @enL Cuwimer
fpuiy Qgrmliener afleul.
Explain Talwar and Goiporia committee report.

SeumT LHOILD Camu@umflwm & (pellem
SiNEmssmeT elleTsEHs.

3 UG-C-2255



15.

16.

17.

What is Marketing Research? Explain the
objectives of Marketing Research.

shangudlue) e eTeTHmEd eTemerm?  FHEnSUNlwIc)
Suieller Crrssnigamer edleufl.

Explain the composition of the organisation for
quality circle.

a7 s&philller ojewlidd o mduerer FmmiEaman
aSleul.

Explain the various factors determines market
segmentation.

shangliu@lleear  Bliaruiiughsrear  LOGaum
sryenilaener alleu.

4 UG-C-2255



UG-C-2256 BBM-35X

U.G. DEGREE EXAMINATION —
DECEMBER, 2023.

Bank Management
Third Year
TREASURY MANAGEMENT
Time : 3 hours Maximum marks : 70
SECTION A — (3 x 3 = 9 marks)

Answer any THREE questions out of Five questions in
100 words.

All question carry equal marks.

1. Write the four elements of Risk Management.

@uium @  Cuoerarepwuller  Brem@ — SnmisHener
T(PGIS.

2. Write short note on Capital at Risk.
gpegar @Liur® upd Sn @Dy eTps)s.

3. What is mean by Surplus Cash?

o Lfl Qyrésd eremugem CLMmeT crerer ?



What is Commercial Paper?
MWTLITTSSTET GTTmTE ETEme ?

What is foreign Currency Account?
Qeuelpr_(h Qeoeurail eremmmed crever ?

SECTION B — (3 x 7 = 21 marks)

Answer any THREE questions out of Five questions in

10.

200 words.
All question carry equal marks.
Write a note on the role of Three Treasury
Department.
smape Cuerarenwuder genpuier eperm Likidlener
T(PGIS.

What are the advantages of CRR?

CRR -é pereninsger wneneu ?

List out the important role of Market Players.
FHaNS @wis@ueufler P& w Ukl ener
USLIL(HSSIS.

What are the merits and demerits of Government
Securities?

oye  Aememwuriseilen BHerenser WHMID SeSET
WITEn e ?

State the role of Regulatory functions.
popLBHS SO 6 CEwduT g6 LRSS Fnmnis.

2 UG-C-2256



SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

15.

16.

17.

500 words.
All question carry equal marks.

Explain about the concepts and objectives of ALM.
ALM-ér gmgg wpmib Crréshisamen allars@s.

Explain the characteristics of Money Market?
uemrsbanguler Apliy @QudLsamer afleul.

Discuss the purpose of CRR and SLR?
CRR wpmidb SLR-@eéir Qewer Crréssans elleurd).

Write a note on Call Money Banks and Specified
Institutions.

Sy uearb emduler wsSHw Hlaeownismar
ohleTd @ s.

What are the scope and objectives of Foreign
Currency Market?

Qeueflpri_(h  vewssbengsuler  Cprésbd  HMID
GNSCHTETHET Wreneu ?

Explain the concept of treasury management.
&(Hap,e GO &([HESHIHMET 6l6md@Es.

Examine the sources of Surplus Cash.
o Lfl QrrEssHHaETaT POTSTIRIGEMET Y TTUIs.
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